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Introduction

CIIS (Custom Integrated Information System) is an application that maintains various processes for the St. Kitts and
Nevis Customs and Excise department to record the data related to ltems stored and released from warehouses and

their billing etc.

Billing system to generate bill on storing the items into warehouse based on number of hours/days/weeks and

months.

Pre Release system to process the items that department cannot store for longtime. Pre Release system helps to
maintain and process all those items and details of amount paid or outstanding.

(ERS) Electronic Release System to maintain items store and released from warehouses. System is to search items
easily, like which item is store in which warehouse etc.

SID (Strategic Intelligence Database) system is used to maintain the passenger's information their family information
and items declaration etc. visiting in St. Kitts and Nevis. SID maintains the container information and items in

container. SID maintains the Crew details and crew member's information and lots of other things.



Background

Customs and Excise department is the government
agency of St. Kitts and Nevis. The agency employs the
CIIS application, a windows based software package
for their daily operations like searching, storing and
releasing the goods and their billing, goods risk
management, releasing of items before time that
cannot be store for longtime etc.

Stakeholders

Custom Department, Governmentt of St Kitts &
Nevis.

Challenge of Department

No systemavailable:

« Storageandrelease of goods from warehouse
andtheirhilling.

« Managingitemsonrisk.

« Managing passengersinformation,

» Andalsonotrackingof containers and crew
information

High Cost:

More man power is required for manual work, which
implies to high cost and efforts.

Document Management Problem:

« Probleminmanaging documents causes
misplacement of data especially when stored in
MS-Excelfiles.
+And also Informationis not available at disposal.

i 2. SECURITY.

BIECI0 @ 6 O 5(x€EB[/o[%]=]

1011200 - Remote Desktop Connection = o esl
o (=] -
e ‘ o T [2] wiem [ =] Sein ke ;
——— S e— L |
4. PRE-RELEASE T Check ihPralsse dtebetween 0172017 =] - o207 =] ot [selct T Rew | _ een
] 1. MASTERS
T Profel|Stas | PeAskase Dae | Appean Tinpoter [Vesssl [ Roo [ beriibats [ 077 [ Phghps [ Descoliends [ 6L
L) A. ADD PRE-RELEASE fout
o ied 15216 HOBSON ENTERFRISES L., ROSS UNVERSITY FEDEX e 152 1 CARTONIS) VET SUPPL. 704
G2 Deried 091116 AOVALLOGISTICSLTD  CHRISTOPHE KARBOURC.. FRIATE 216 G9/1716 40 PECES)  PERISHAB. 1658425
7852/20... Denied 211016 HOBSON ENTERPRISES L. ROSS UNVERSITY FEDEX 2016384 anoe 1 PIECE(S)  VET SUPPL.. 80967751
A Deried 2170716 HOBSON ENTERFRISESL.  AMERICANARLNES /M. FEOEX  2med 2171076 2 PECES)  OFFICESU. 7078701
T, Dwied 20 NUBUGALTD DAL e w0 1 PECES)  ELECTAON. w37 |-
nnnnnnnnnn e K NEST RN BOSTONT. w6 10m6 5 GUNDLE) BENDS s —
V. Deried 191076 HOBSON ENTERFRISES L. THE MARINA WSPCA 2063 1910716 1 CONTAIL. STONE (X TSCWi21
YA Deried 147076 ROVALLOGISTICSLTD  KERCONSTRUCTIONLTD  AMERUET 1166 1071076 3 CARTON(S) ELECTRICA.. 00128777
. Deried 061016 AOVALLOGISTICSLTD  HAROWE SERVO CONTRO.. FEDEX %4 w0 CARTON(S) CLEAR TAPE 70060577
77777777777 werorie AOVALLOGISTICS LT HAROWE SEAVOCONTRO... FEDEX 366 nots @ e
. Deried G606 AOVALLOGISTICSLTD  HAROWESERVOCONTRO.. FEDEX 364 (/076 01 CARTON(S) MOTORLA. 77736751
TR Deried 047076 TROPICALBLOSSOMNUR..  TROPICALBLOSSOMNUR.. FUERTOR. 2016 047076 1 CONTAIN... MULCHETE  PEVINGD
VA Deried 0470716 1S TRADING FOURSEASONSHOTEL  AMERUET 2016675 300976 1 CARTONS) PHORE 3711
mmmmm HOBSON ENTERFRISES L., DEPARTMENT OF MARINE.. DHL ews  wnss 1 CARTON(S) CHARTS A, 29307280
amere RITRADING -PEDROJON...  SUBWAY-STKITTSNEVIS.. MVSPCA  a0is7se  S0teie 1 CONTAIN... FROZENG. TSCWAZI
d 29/0816 UPs ELECTROFAB (STKITTS)L.. UPS o 20816 1 CARTON(S) FACTORY 12802169,
4 e vPs HAROWE SERVO CONTRO... UPS 1 HOR6 D2 CARTONS) CORE  Hewame
g mmne ROVALLOGISTICSLTD  HAROWE SERVOCONTRO.. FEDEX 12 2508716 2 CARTONIS) MACHINE P.. 77706600
ved  z2mene = LUTRONLAMUGALTD  AMERLET 0 2mens 1 TMET.. Ze17sz0
RRRRRRRRRRRRRRRR ||| s83r20... Denied 16708716 RAMS TRADING LTD. RAMS TRADING LTD. AMERUET 893 180806 1 CARTON(S) FROZENFL. 81038784
W2 Deried 29776 AOVALLOGISTICSLTD  KERCONSTRUCTIONLTD WY TROPIC. 26673 29007716 07 PALLETIS) GLASSDO.. 12083750
|| s083v20... Deried 270716 HOBSON ENTERPRISES L. LUTRON LIAMUIGA LTD MV TROPIC.. 2016673 an7ne 3 PALLET(S) ELECTRON.. 12108136
| |geo. pemma e CLCTRDNGLID CLCTRADIGLTD WIRGPC. am6 26 o coumA. Aoy o

i 3464 OModiy 14 Delele Fsillose.

Solutions of Underline Challenges
New System:

A brand new application has been developed to cater the needs of
Customs department which is User friendly and secure at the same
time.

Lower Maintenance Cost

Implementing new billing systems, electronical tracking of instore
and release of goods avoid manual tasks, reducing the time
consumption and maintenance costs.

Sharing flexibility :

« Coordination between different departments will be easy and
secure at the same time.

« Searching forinformation like goods, bills and other files is
faster.

« Sharingof information is now secure and user-friendly.
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Achievements & Benefits

« Centralizedtheinformation or data and avoid manual activities.
+ Moreuser friendly

+ Lowmaintenance cost

« Performanceimprovements

+ Achieved Disaster Recovery

« Integrated System

Scope & Major Work Involved

« Development of number of Modules like RISK, BILLING, ERS, Pre-Release, SID.

« Laterintegrationof allmodulesinto single application.

« Integration of stand alone security module to manage therole, access permission and data security.
« DTS (Data Transformation Services) jobs to transfer data from Oracle database to SQL server.

« SetupofProductionand Test environment.

« DisasterRecovery.

« Enhancements/ Production Support (24*7)

‘k Why Lelogix ?

/ Niche domains and
Low Costs cutting edge technologies

Onsite/ Offshore delivery model
Provides End to End Solution
Experienced Resources
Production Support & Enhancements O Vertical agnostic solutions
Help you to get Software Licenses

Help you to get Hardware

One shop for all your worries

RE&D ond benchmarking
with competitors

Formidable solutions
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